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 Crack the Code
Background
A code-breaker puzzle of 10 words.
Materials needed
• Photocopied activity sheets
• Glossary
Extra Advice
This activity is designed to set the scene for an introductory or revision lesson.
Tasks
Pupils are tasked with a coded puzzle of 10 words. They need to change the symbols for the correct letters. Three letters have not been given – pupils need to work these out based on the code already given.  

Review
Either the teacher or groups of pupils go through the words to confirm understanding. 
Variations
Use the glossary to design more coded notes or ask pupils to come up with their own. The current code doesn’t include the full alphabet – only the letters needed for the code words. Teachers could ask pupils to design codes for the missing letters (F, J, P, W, X, Z) and make up their own puzzles for each other. 
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[image: ] Crack the Code Glossary
Annual Fee
A charge made once a year for a financial service, such as a credit card or charge card. 
APR – Annual Percentage Rate
The APR takes into account the interest paid over the length of a loan plus any charges. APRs help you to compare the cost of borrowing money; you always want the lowest rate possible.
ATM
ATM stands for Automated Teller Machine. ATMs are often called cash machines. As well as dispensing money from your account they can also provide information about your bank balance and some other services. 
Bad credit	
If you have a history of not making repayments you may have a bad credit rating. This means you may be considered a risk should you want to borrow more money in the future.
Balance
The amount of money you have at any given time in your bank account. 
Bank charges
The money that banks may charge you for some of their services, e.g. overdrafts, issuing official letters etc.
Bank loan
Banks often lend money to customers for large purchases or unexpected costs, e.g. cars, holidays, home improvements etc. These loans are often called personal loans. You have to be at least 18 years old before you
can borrow money.
Bank statement
This is a list of detailed information about all your cash and/or card transactions. Bank statements are
traditionally sent by post, but some account statements may be available online.
Bankruptcy	
A legal status given when you are unable to repay your debts.
Benefits	
Money paid by the government to people in need of financial support, e.g. Job Seeker’s Allowance. 
Bounced cheque	
A cheque that a bank is unable to pay, usually because there is not enough money in the person’s account.
[image: ]Budget
A financial plan that shows the money you expect to get, the money you expect to spend and any
amount left over during a certain time period. A budget can also show the amount of money you
have available to spend on a particular item.
Budgeting
Drawing up a financial plan that shows the money you expect to get, and the money you expect to 
spend out, over a certain time, e.g. a monthly budget.

[image: New Activity bank background 2]





Building Society	
Similar to a bank and offering many of the same services. Building societies have members (people who have 
a savings account, or mortgage). These members have the right to vote on decisions in the society, which bank customers do not have.
Cash (withdrawal) card
[image: ]A plastic card given to you by the bank when you open an account. It enables you to take money out of your
account using an ATM. You can withdraw money up to the balance of your account or the withdrawal limit,
i.e. the maximum amount that the bank will let you take out each day.
Charge card	
Similar to a credit card, this is a plastic bank card which can be used to pay for goods and services,
but the total amount must be paid off at the end of each month.
Cheques and cheque books
A cheque is a written order that tells your bank to pay a specific amount of money from your account to
another person or organisation. 
Your bank will give you a cheque book that contains a number of blank cheques. Each one is printed with your
name and account details, ready for you to fill in. A cheque is valid for six months from the date written on it.
You can apply for a cheque book when you are 16 years old.
Cheque guarantee card
A plastic card used with a cheque to guarantee that your bank will pay the sum of money written on the cheque to the
named individual or organisation. Banks have to pay guaranteed cheques even if there is not enough money in the account.
Cheque guarantee cards are only available once you are least 18 years old. 
Citizens Advice Bureau (CAB)
Citizens Advice Bureaus offer free information and advice on a range of issues and problems, including personal
finance. They offer general advice, but aren’t financial experts. If you get into financial difficulties it is usually better
to talk to your bank directly as soon as there is a problem.
Clearing	
The process of moving money from one bank account to another. This can take several days. Money is not
available to be spent until the funds have been cleared. 
Collection agency	
[image: ]A company paid by a lender to recover unpaid debts, often through material goods, e.g. repossessing a car
to cover the owed amount.
Compound interest	
Interest earned over a period of time where any previous interest is included in the calculation.
Consumer	
Someone who buys a product or service.
Council tax	
A tax paid by home owners or tenants to the local authority based on the value of your property.
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  County Court Judgment (CCJ)	
An order made by the County Court for money to be repaid.
Credit	
Buying goods by borrowing money and paying it back at a later date (for which interest is usually charged).
Credit card
A plastic bank card which allows you to buy goods immediately and pay for them later. You will have an agreed limit on the amount you can borrow, and the date by which you must pay the money back. If you don’t pay the total amount in full by the given date you will be charged interest on the outstanding balance. Common credit cards are Visa and MasterCard.
You must be at least 18 years old before you can have a credit card.
Credit checking
Before a bank, building society, credit card company etc. will lend you money they will run a credit check on you. The information they collect includes confirmation of your current address and your financial history, including your previous addresses and details of any current or past debt and county court judgements.
Credit limit	
The maximum amount you can spend using your credit card.
Credit Rating
Your score assigned to you based on your credit check. If your credit rating is poor, because of previous unpaid debts, then you may not be able to borrow. Your score is assigned to you based on your credit check. If your credit rating is poor, because of previous unpaid debts, then you may not be able to borrow money.
Credit reference agency	
A company which stores credit ratings which are used by lenders.
Credit union	
A non-profit organisation run by volunteer members to help people save and borrow money at low rates of interest.
Creditor	
A person or company to whom you owe money.
Currency	
A system of money accepted within a country, such as Great British Pounds (GBP) or the euro (€).
Current account
[image: ]A current account is an account with a bank or building society which lets you take money
out immediately and is used for everyday transactions, such as paying in wages,
paying bills etc. 
Debit
A payment taken from your account.
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  Debit card
A plastic bank card which allows you to pay for goods or services using your PIN (Personal Identification Number).
The money is taken almost immediately from your account. You can also use your debit card as a cash withdrawal card.
Debt
[image: ]Owing money to someone else or a term for the amount of money that you owe.
Debt counsellor	
An adviser who helps people who are in debt. 
Default	
Failing to pay an amount due by the agreed date.
Deposit
Paying money into your account.
Direct debit
An instruction from you to your bank or building society which lets someone take an agreed amount of money out of your account. The amount of money taken can vary, but you must be told the amounts and dates beforehand.
Direct Debits allow you to pay bills automatically from your account on a regular basis.
Disconnection
If you don’t pay your bills for services such as gas, water or electricity and don’t contact the company to sort the problem out, they may eventually disconnect the supply until the debt is paid.
Doorstep lender
A common name for companies who lend small amounts of money to people who might not be able to get a bank loan. The interest rates charged by doorstep lenders are usually higher than those charged by other companies.
Economy	
Financial activities related to the production of goods and services of a particular region or country, e.g. the National Economy. 
Equity	
The difference between the value of an asset and the amount of loan or mortgage still outstanding on it.
Usually applied to home ownership.
Exchange Rate	
The equivalent values used when transferring amounts of different currencies.
[image: ]Fees	
Charges made by a company for their services.
Finance Company
A company that offers loans to be paid back in instalments. These loans often need to
be ‘secured’ i.e. you need to have a property and if you don’t pay back the money they
can insist that your house is sold to cover the debt.
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Fraud
A crime in which people obtain money by deliberately deceiving organisations or individuals.
Free banking
Most current accounts are free, which means that your bank will not charge you for their usual services, e.g. using an ATM etc.
[image: ]Gross
The whole amount of money before anything is deducted from it, e.g. tax.
Gross pay	
Amount of money earned before any deductions e.g. tax, National Insurance etc.
Guarantor	
A person who agrees to pay a debt owed by another person if that person fails to meet agreed payments. You often need a guarantor to rent a property.
Hire purchase	
A type of credit – the goods are owned by the lender until the full amount is repaid.
Identity theft
[image: ]A crime involving the use of someone else's identity, often to obtain money.
Income	
The money you earn as wages or get from other sources.
Income Tax	
The tax you pay on the money you earn.
Individual voluntary arrangement (IVA)	
A legal agreement between someone who owes money and their creditors to repay part of the debts over a specified period of time. It can sometimes be an alternative to a declaration of bankruptcy.
Insurance	
You pay a regular amount for an insurance policy which means that the company agrees to pay out some money if certain losses occur, e.g. car insurance.
Interest
The amount you earn on your savings (you want the highest rate possible). Also, the extra amount you have to pay
if you borrow money, you want the lowest rate possible.
Interest rate
[image: ]The percentage paid on every £1 saved or borrowed. 
Internet banking
Also known as online banking. You can access your bank account on computer, check your
balance and carry out other transactions such as paying bills, transferring money etc. online.
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ISA – Individual Savings Accounts
An ISA is a savings account and you do not have to pay tax on the interest that you earn. 
[image: ]Joint account	
A bank account opened in the name of more than one person.
Lender	
A company or person who lends money to a borrower.
Liability	
The responsibility for a bill or amount owed.
Life assurance	
An insurance policy which pays out if you die, they are usually required when you take out a mortgage.
Loan	
An agreement between a lender and a borrower – the borrower agrees to repay the money back over a period of time and may also have to pay interest.
Loan Protection or Payment Protection Insurance (PPI)
These are insurance policies which protect you if you find yourself in an unexpected financial situation, e.g. redundancy. They are usually optional and the cost varies depending on the size of the loan. You pay a monthly premium, and then your loan repayments are covered, usually for a year, if you're unable to work due to accidents, involuntary unemployment or sickness. Some also include full repayment if you die. 
Some loan protection plans are very expensive. You don’t have to buy the policy from the same company as the loan.
Mini ISA
[image: ]A Mini ISA can be either cash or stocks and shares. You can take out only one of each type in any tax year (April – April). Each tax year you can put up to a total of £3,600 into a Mini cash ISA. 
Maxi ISA
A Maxi ISA lets you combine cash and stocks and shares. You can only take out one Maxi ISA in any tax year and you can put up to a total of £7,200 in each year.
Minimum payment
This is the lowest payment that you can make towards your credit card bill each month. It is set by the company and is usually about 3% of the outstanding balance or £5, whichever is higher. If you only make the minimum payment it will take you a very long time to clear the debt, over 31 years in fact on a bill of £2,200.
Mortgage
The name for loans designed to help you buy a property. The lender has certain rights that include the right to sell the property if you don’t pay back the loan.
National Insurance
A tax paid by most employers, employees, self-employed and some unemployed people. The money is paid to the government in return for services like the state pension and social security benefits.
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National Savings	
[image: ]A government organisation which offers several ways to save money, e.g. accounts, bonds, etc.
Net
The amount of money after any deductions, e.g. tax.
Net pay	
The amount of wages paid to you after deductions such as Tax and National Insurance.
Gross pay minus deductions equals Net pay.  Also called "take-home" pay.
Outstanding balance	
The amount of money still owed on an account.
Overdraft
If you spend more money than you have in your account you will be overdrawn. Your bank will usually charge you for this.
An agreed overdraft is the pre-agreed limit up to which you may borrow from the bank and it is much cheaper than an unauthorised overdraft.
You have to be at last 18 years old before you can have an overdraft.
Passbook
Rather than receiving statements, some accounts have a book in which income and expenditure are recorded.
Pawnbroker	
A money lender who holds items as security until the money has being repaid.
Payee
The person or organisation to be paid, e.g. the person you have written a cheque to.
Paying-in slip & book
A paying-in slip lets you put money into your account and records the amount of money and your bank details.
Pensions
A pension is the outcome of the money saved up during your working life to support you after you have retired. Many employers offer a company pension scheme and they also make payments into it on your behalf.
PIN
PIN stands for Personal Identification Number. This is the four-digit number that you type in when you use an ATM or buy something using a debit card. Never give this number to anyone, or write it down.
Profit
[image: ]A profit is the amount of money you make, e.g. the difference in cost between the price you paid for something and the price you sold it for.
Repossession
This is when a property is taken back by a lender because the person who borrowed
money has not kept up with their repayments.
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[image: ]Salary		
A person’s annual earnings.
Savings account
A savings account is an account with a bank or building society, in which you put extra money and can leave it for a time to earn interest. For some savings accounts you need to tell the bank in advance that you want to take money out otherwise they will charge you.
Secured loan
This is when you borrow money secured against something you own, for example a house. A mortgage 
is an example of a secured loan.
Solo card
[bookmark: _GoBack]A plastic bank card which enables you to pay for goods or services using your PIN. The money is taken almost immediately from your account. You can also use it as a cash withdrawal card.
Solo cards are similar to other debit cards, but you can only spend what is in your account.
Sort code
A six-digit number that identifies your bank’s branch. Every branch has its own sort code.
Standing order
Standing orders automatically move money from your own bank account to another account. This might be to
pay a bill or to put money in your savings account. They are always for a fixed sum and you tell your bank when
to start and stop paying it. 
Student loan
A loan given to you by your Local Education Authority (LEA) to help you to pay for the cost of going to university. 
The interest rate is quite low and you don’t have to start paying it back until you earn a minimum salary,
which is currently £15,000.
[image: ]Telephone banking
If your bank offers telephone banking you can often have 24-hour access to your bank account
by telephone and you can carry out most transactions such as paying bills, transferring money etc.
Utilities	
Services you need to pay for, such as gas, electricity, water, telephone.
VAT
VAT stands for Value Added Tax. It is a tax charged on most goods and services – from a meal in a
restaurant to clothes, DVDs and games. The standard rate of VAT is currently 20% (2011/12).	
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Crack the code words!

Clue: all the words have something to do with money.
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Three clues are missing. Can you fill them in?
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